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Al Cloud Managed Services Policies and
Procedures

Foundational Goals

Export to PDF

Cheat Sheet for formatting
Useful Syntax

Wiki Formatting Examples

Operations

e MS Al Team Jira Board

Information

e Top 10 LLM Applications in the Cloud
30 Day Plan to Deploy Al in Azure

30 Day Plan to Deploy Al in GCP

30 Day Plan to Deploy Al in AWS
Managed Al Service Offering

Operational Processes
Documentation on operations such as managed services standards, monthly tasks, ticketing
processes, time entry, and more.

How-To Guides
Documentation showing how to deploy services and resources or to fix common problems.

Customer Information
Names and information about a customer

Automation Guides and Recommended Products
Guides on how to deploy the supported automation with example pages and recommended tools.

Links to Pre-Sales Resources
Links to sharepoint repositories of presales info.

Agile Operations and Guides
Instructions on the Agile Process for running sprints and our teams' work

Jira Operations and Guides
Instructions on how to use Jira and for administrative tasks for customer onboarding or board setup.

Essential Links
Links to various useful sites.
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http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:foundational_goals
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:export_to_pdf
https://www.dokuwiki.org/cheatsheet
https://www.dokuwiki.org/wiki:syntax
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:wiki_formatting_examples
https://siriuscloudservices.atlassian.net/jira/software/c/projects/MAIT/boards/1445/backlog
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:top10llm-applications
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:30day_azure_training_plan
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:30day_gcp_training_plan
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:30day_aws_training_plan
https://cdw.sharepoint.com/:w:/r/sites/SCS-DVSMS-CloudOperations/_layouts/15/Doc.aspx?sourcedoc=%7BCDBC7F7F-BE3A-479C-A780-3D8A59C57DC6%7D&file=Managed%20AI%20Service%20Offering.docx&wdLOR=cB03DC343-328A-F347-BC39-9A0C1CC47811&fromShare=true&action=default&mobileredirect=true
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:operational_processes
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:how-to
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:customer-information
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:automation-guides
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:presales-info
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:agile-operations
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:jira-operations
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:essential_links
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Contact Rolodex
List of CDW people with certain skills

Team Questions page
Info needed from whole team
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http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:common:contact_roledex
http://mscloudwiki.siriuscloudservices.com/doku.php?id=wiki:ai:team_questions_page
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